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Welcome                                                                                                                                  
Helen Barefoot 
Deputy Director of the Learning and Teaching Innovation Centre 
 
Welcome to the University of Hertfordshire’s 18th Annual Learning and Teaching Conference.  
 
Our conference is online again this year as keeping delegates safe is our key priority. However, we are going to take advantage of the 
lockdown easing and welcome colleagues to join some of our presenters for small group walking sessions on the 1 July to enable 
follow-up conversation and discussion of how innovative ideas can be implemented within their own practice.  All information about 
the online sessions on 30 June (including links for each specific session) and details of the walking conversations on 1 July are on our 
Annual Learning and Teaching Conference SharePoint site.  
 
Our theme this year is ‘Herts Learning’ and we will explore our aim to adopt a blended and flexible pedagogy across every programme 
by 2025. Reflecting on what we’ve learnt during the pandemic and building on our expertise in technology enhanced learning we want 
to enhance our programmes to ensure excellent learning opportunities for our students.  
  
Our exciting conference programme includes plenary talks from the Learning and Teaching Innovation Centre to launch our Herts 
Learning Principles and toolkit. We intersperse the programme with 3-minute videos/presentations, and you can choose which parallel 
session you’d like to attend online. These are identified according to different activities and delegates are welcome to attend sessions 
within a strand or to move between strands as they choose: 
 

 

Personal 
tutoring and 
student support  

Materials and 
Resources 

 

Online teaching 

 

Institutional/ 
School activities 

 

Community 
Building 

 

Student Engagement 

 

Outreach, recruitment 
and transition into 
University 

 

 
Events such as this Learning and Teaching conference form an important part of your learning and teaching related Continuing 
Professional Development (CPD). It is a valuable opportunity to share ideas with colleagues. We hope you find it an enjoyable, 
stimulating and rewarding couple of days. 



 

 

 

 

 

Keynote presentation 9.40-10.10 
Herts Learning 
‘Herts Learning’ is the adoption of a blended and flexible pedagogy across every programme by 2025. It is a bold aim, but one that we 
believe represents our refreshed ambition to build on our reputation as a gold-rated university for teaching excellence, as well as our 
history as an innovator and centre for excellence in blended learning. 
All of your exceptional work to adopt a blended and flexible learning experience over the past year has provided our students with 
unexpected benefits and many of these will be presented at this year’s conference. Those who either commute or have other 
responsibilities have benefitted from additional flexibility to engage with learning at a time and pace that suited them.  It offered new 
ways for students to contribute in sessions and allowed them to watch recordings back to review information. Engagement in drop-ins 
and one to one tutorial sessions has been higher and many resources have been available 24/7. Assessment practice has been 
reviewed and redesigned.  While not without its challenges, there is early evidence across the sector that, done well, a blended and 
flexible approach contributes to reducing the awarding gap for BAME students.  

During this session we’ll reflect on our experiences of the past year, share the findings from our consultations with staff and students 
and formally launch our Herts Learning Principles and the Herts Learning toolkit 

Karen Barton 

Director of Learning and 
Teaching and Director of the 
Learning and Teaching 
Innovation Centre 

Helen Barefoot  

Deputy Director of the 
Learning and Teaching 
Innovation Centre 

Sarah Flynn 

Associate Director of Learning 
and Teaching (Workplace 
Learning and Degree 
Apprenticeships) 

Jonathan Meere 

E-Learning Technology 
Manager 

 

    

 

 

                                                                                      



9.30-9.40 Welcome (Mairi Watson) 
9.40-
10.10 

Keynote: Herts Learning  
(Karen Barton, Helen Barefoot, Sarah Flynn and Jonathan Meere) 

10.10-
10.20 

Questions for speakers 

10.20-
10.30 

3-minute video presentation - A Zoom Reflective Conversation Club 
(Anouska Plaut) 
3-minute video presentation - An evaluation of different user aspects and comparison between a paper-based and an electronic portfolio for undergraduate paramedic 
students (Phil Withers, Anthony Herbland, Simon Travis and Sean Cloak) 

10.30-
10.50 

Break  

Strands Personal tutoring 
and student 
support  

Community 
building 

Materials and 
resources  

Student 
engagement 

Student 
engagement 

Online teaching  Outreach, 
recruitment and 
transition into 
University  

Institutional/School 
activities  

Parallel 
session 1  
10.50-
11.10 

 

Designing 
‘informal but 
informed’ online 
group tutorials; 
Lessons learnt in 
Life Sciences 
(Maria Braoudaki 
and Eve Rapley) 

Living and 
learning through 
a pandemic: 
Using student 
feedback to 
shape the future 
(Danielle 
Bradford) 

Here’s one I 
made earlier: 
Bespoke Careers 
& Enterprise 
Resources  
(Anna Levett, 
Iheanyi Ibe and Jo 
Eaton) 

Why should I 
switch on my 
camera?  A study 
of how students 
were persuaded 
to in online 
group work  
(Viji Jayasundara) 

Facilitating 
engagement and 
progression in 
online sessions 
(Helen Monribot 
and Yoshimi 
Berrecloth) 

Technological 
Threads for 
Stitching 
Learning 
Patchwork 
Processes (Neal 
Geach) 

Outreach Goes 
Online 
(Jonathan Sage, 
Shannon Precilla, 
Emma Pearce and 
Daniel Boham) 

Why BLU failed 
(Brendan Larvor)  
 

11.10-
11.20 

Break 
 

 

Parallel 
session 2 
11.20-
11.40 
 

7 Ways to 
Wellbeing: a 
student support 
initiative in 
Humanities 
(Gerlinde 
Darlington) 
 

Speed Meets: 
The Future of 
Supporting 
Compassion 
Focused 
Pedagogy 
(Karthik Kumar 
Bonkur and Tash 
Crump) 

Lay your cards on 
the table: 
facilitating 
conversations 
about equality, 
diversity & 
inclusion using a 
card resource 
(Amanda Clark, 
Abigail Anjorin, 
Annita Clarke, 
Nusrat Khan and 
Hannah Luxford) 

Student 
engagement 
through 
Research-
informed 
practice in Virtual 
Learning 
Environment 
(Ketty 
Grishikashvili and 
Raphael 
Oseghale) 

Insights into study 
strategies and 
habits of 
undergraduate 
students  
(Suzanne Fergus) 

Students’ 
Interaction 
beyond the 
timetabled 
lecture: 
Unintended 
consequences of 
the tutor 
practice of using 
a blend of MS 
Teams and 
Padlet  
(Martina A 
Doolan) 

Smoothing the 
rollercoaster of 
Transition to 
Higher Education 
(Nina Walker and 
Marianne Rial) 

Turning Challenges into 
Opportunities: Clinical 
Legal Education in 
lockdown – Does every 
cloud have a silver 
lining? 
(Amanda Thurston and 
Diana Kirsch) 



11.40-
11.50 

Break 
 

 

Parallel 
session 3 
11.50-
12.10 

Student 
Enhancement 
Team: a new 
student lifecycle 
approach to 
learning, support 
and student 
success  
(Stéphane 
Farenga, Claudia 
Carr, Julie 
Manson, Camille 
Pommel and 
Sharon Tamale) 

SU Buddy 
Scheme: Making 
a connection in a 
digital world 
(Stephanie 
Keegan and 
Hayley Jessener) 

Delivering Library 
resources in a 
blended learning 
and teaching 
environment 
(Sarah Halliday 
and David 
Peacock) 

Supporting 
Secondary ITE 
students during 
Covid-19: 
developing a 
network of 
personal tutors 
and pastoral 
support  
(David Ingledew 
and Fazana 
Farook) 

Is anybody there? 
Engaging students 
via Zoom / Teams 
(Maria Thomas) 

Using principles 
from cognitive 
science to 
improve 
instruction 
online during 
lockdown and 
beyond 
(Dom Shibli) 

Locked down?  
Using escape 
rooms to enhance 
early belonging in 
students  
(Nina Walker and 
Rachelle O’Brien) 

A collaborative 
approach to 
Employability 
(Helen Monribot) 

12.10-
12.20 

Break  
 

 

Parallel 
session 4 
12.20-
12.40 

Student 
Wellbeing: The 
Impact of the 
Pandemic on 
Student 
Wellbeing 
support 
(Emma Diston, 
Robin Littlewood, 
Sharon Rosales, 
Rachel Morgan 
and Katherine 
Smith) 

Using Talis 
Elevate to 
enhance 
collaboration in 
the virtual 
environment 
(Nina Walker, 
Louise Conway, 
Chris Lloyd and 
Samantha 
Clarkson) 

Student and staff 
partnership 
working in 
developing 
culturally 
inclusive 
assessment tools  
(Marvelle Brown) 

Distribution of 
Weekly 
Checklists to 
Guide Blended 
Student Learning 
in Sport, Health, 
and Exercise 
(Ben Hunter and 
Lena Hatchett) 

Engaging large 
numbers of 
students during 
synchronous online 
sessions using 
interactive 
technology and a 
co-teaching 
approach 
(Daniel Pearce and 
Anouska Plaut) 

Clinical 
placement 
handbook to 
engage and 
prepare 
students for 
level 6 learning 
in Sports 
Therapy  
(Kate Cady and 
Megan Williams)  

Boosting the 
recruitment and 
retention of 
students from 
minority groups 
(David Allen) 

Challenges of teaching 
STEM subjects 
(Muhammad Jamro) 

12.40-
13.20 

Lunch  

13.20-
13.30 

3-minute online presentation– Developing independent learners in maths using threshold concepts: transitioning from A-level to first year university maths 
(Carolyn Devereux) 
3-minute video presentation – Podcasts and Book Clubs: Supporting Staff Development in a Pandemic 
(Lucy O’Shea, Matthew Maddock, Shanara Hibbert and Daniel Boham) 
3-minute online presentation -  Supporting students to successfully navigate through the pandemic with Interactive Online Sessions 
(Tope Bamgbelu) 



13.30-
13.50 

Afternoon Plenary - Graduate Attributes 2021 and growing Go Herts 
(Sarah Flynn and Rachel Nield) 

13.50-
14.00 

Questions 

14.00 -
14.20 
 

3-minute video presentation – How, why and when to allocate Diverse Students into Online Groupwork the Easy Way - with Good Social and Learning Outcomes 
(Theo Gilbert, Alethea Bradley and Raphaela Stadler) 
3-minute video presentation – Computer support for students during the pandemic 
(Michelle Wakefield, Lucy Bolton, Becky Wainwright and Michelle Day)  
3-minute video presentation – Creating a community and supporting students through the Connect Common Reading Programme 
(Rachel Nield)  
3-minute video presentation  – Supporting Students in Building Social Capital Through Online Learning 
(Natasha Capal, Trinity Handley Macmath, Elizabeth Kiely, Mia Dickson and Bobbie Gurrey) 

14.20-
14.40 

HEA recognition  
Close of conference 
(Karen Barton) 

 

 
Everyone to have an ice cream from their freezer 
 

 

 

 

  



 

3-minute video presentations. 10.20-10.30 
A Zoom Reflective Conversation Club  
Anouska Plaut 
 

 

 
 
An audio-visual overview of the Zoom Reflective Conversations Club - a new 
weekly initiative from the Centre for Academic Skills Enhancement (CASE) at 
Herts Business School to support Senior Leadership Degree Apprentices with their 
portfolio narratives and promote a supportive space for reflection, collaboration 
and socialising online. 

  
An evaluation of different user aspects and comparison between a paper-based and an electronic portfolio for undergraduate paramedic 
students  
Phil Withers, Anthony Herbland, Simon Travis and Sean Cloak 
  

 
The paramedic science programme at UH has utilised PebblePad (a web-based 
portfolio platform) since 2019, to enable students to record their placement 
experiences in an electronic portfolio. This is an evaluation of different user 
aspects and a comparison with the traditional paper-based portfolio. 

  



Parallel Session 1. 10.50-11.10 
Designing ‘informal but informed’ online group tutorials; Lessons 
learnt in Life Sciences 
Maria Braoudaki and Eve Rapley 

 Here’s one I made earlier: Bespoke Careers & Enterprise Resources  
Anna Levett, Iheanyi Ibe and Jo Eaton 

 Two bioscience personal tutors 
will share their experiences of how 
they pivoted to online group 
tutorials for Level 4 tutees. The 
presentation will outline how the 
online pedagogy was developed, 
tutees’ experiences and outcomes, 
what was learnt and what can be 
taken forward within a future 
blended learning context. 

   
 
Come and learn how you can access 
bespoke online and blended learning 
careers and enterprise resources, 
ready to be used within modules with 
your students. 

     
Living and learning through a pandemic: Using student feedback 
to shape the future  
Danielle Bradford 

 Why should I switch on my camera?  A study of how students were 
persuaded to do so in online group work  
Viji Jayasundara 

  
 
A presentation detailing the range 
of student feedback collected by 
HSU since March 2020 that can be 
used to inform future approaches 
to blended and flexible learning. 

 

 

Many students are not persuaded 
that to sustain screen gaze in online 
group/team work, which necessitates 
cameras on, is of benefit to 
themselves. This seminar reports on a 
study of why students switched their 
cameras on after learning how and 
why screen gaze helped others in the 
group, including strangers. 

  



Parallel Session 1. 10.50-11.10 
Facilitating engagement and progression in online sessions  
Helen Monribot and Yoshimi Berrecloth  

 Outreach Goes Online 
Jonathan Sage, Shannon Precilla, Emma Pearce and Daniel Boham 

 This presentation from Languages 
explores the idea of providing a 
“storyline” to online sessions to 
facilitate engagement and 
progression using a range of learning 
and teaching strategies. It focuses on 
ways of adapting activities and 
planning for smoother transitions 
between them, and on how to utilise 
presentation software creatively to 
support learning and provide 
opportunities for students to 
practise their skills in this new online 
context. 

   
 
The Widening Access Team would like to 
share its approaches to working with 
schools / colleges and their students 
during the Covid-19 pandemic. We’ll be 
exploring the challenges we faced, what 
we’ve learnt and how we think the 
pandemic will change approaches to 
outreach across the sector in the future.   

    
Technological Threads for Stitching Learning Patchwork Processes  
Neal Geach 

 Why BLU failed 
Brendan Larvor 

 

The presentation will explore the 
idea of patchwork assessment and 
reflect on the experience of using 
principles of patchwork processes 
with technology, particularly 
features within Canvas, being used 
to stitch together a range of learning 
activities, including assessment, in 
order to provide a stronger, 
comprehensive, learning experience 
for students. 

   
The Blended Learning Unit (BLU) was a 
£5M project that ran from 2005 to 2010.  
It achieved its deliverables and 
successfully promoted incremental 
change.  However, the surrounding 
rhetoric promised revolution, which 
didn’t happen.  Why not? 



Parallel Session 2. 11.20-11.40  

7 Ways to Wellbeing: a student support initiative in Humanities 
Gerlinde Darlington 

 Lay your cards on the table: facilitating conversations about equality, 
diversity & inclusion using a card resource 
Amanda Clark, Abigail Anjorin, Annita Clarke, Nusrat Khan, Hannah Luxford 

 

Do you want to boost your 
students’ resilience? 7 WAYS TO 
WELLBEING is a proactive student 
support initiative at UH that aims 
to teach science-based wellbeing 
strategies to Humanities students 
in seven Canvas units via the 
Undergraduate Programme 
website. It suggests practical and 
reflective activities for students in 
each section. 

  The Student Success and Engagement 
Team in the School of Education have 
developed a set of 18 cards and 
guidelines as a resource to facilitate 
conversations about equality and 
diversity to create a more inclusive 
learning environment. The objectives 
are to surface and explore 
unconscious bias, prejudice and 
cultural misconceptions. 

     
Speed Meets: The Future of Supporting Compassion Focused Pedagogy 
Karthik Kumar Bonkur and Tash Crump  

 Student engagement through Research-informed practice in Virtual 
Learning Environment  
Ketty Grishikashvili and Raphael Oseghale 

 Reports indicated rising levels of 
loneliness within the student 
population nationwide due to 
lockdown learning, leading to a 
lack of conversation and human 
connections. The exploration into 
utilising digital platforms, 
university-wide collaborations, and 
small, quick and meaningful 
connections produced speed 
meets. Are these the future to 
supporting compassion focused 
pedagogy? 

   
 
Reflecting on our teaching practice 
on level 6 and 7 during the Covid-19 
pandemic, in this seminar we are 
going to share some of the effective 
ways of enhancing students’ 
engagement during online teaching. 
To engage students, we draw on 
research-informed practice. 



Parallel Session 2. 11.20-11.40  
Insights into study strategies and habits of undergraduate students  
Suzanne Fergus 

 Smoothing the rollercoaster of Transition to Higher Education 
Nina Walker and Marianne Rial 

 Are your students studying 
smarter? Not all study habits are 
effective. Cognitive science 
provides evidence on effective 
study strategies such as 
distributed practice and retrieval 
practice.  To evaluate the use of 
effective study approaches and 
habits, undergraduate students 
were surveyed.  All cohorts 
engaged with suboptimal study 
strategies irrespective of their 
year of study. 

   
This presentation gives an overview 
of the activities used to support the 
transition period in Master of 
Pharmacy students.  Within the 
programme many different 
activities have been trialled to 
optimise the transition into higher 
education.  A number of activities 
will be outlined along with pros and 
cons of use. 

     
Students’ Interaction beyond the timetabled lecture: Unintended 
consequences of the tutor practice of using a blend of MS Teams and 
Padlet  
Martina A Doolan 

 Turning Challenges into Opportunities: Clinical Legal Education in 
lockdown – Does every cloud have a silver lining? 
Amanda Thurston and Diana Kirsch 

  Having delivered interactive 
lectures face to face on campus 
for some years I found myself 
saying…  “How can I encourage 
my students to collaborate and 
engage whilst delivering lectures 
online using MS Teams?” Tutor 
practice is shared alongside the 
unintended consequences of 
using technology for delivery of 
remote lectures. 

 

 

Introducing a new Clinical Legal 
Education Module during a national 
lockdown was always going to have 
its challenges, particularly as the 
law clinic where the students would 
be gaining their practical 
experience had been forced to 
move completely online. However, 
we faced the difficulties and found 
ways to overcome them. 



Parallel Session 3. 11.50-12.10  

Student Enhancement Team: a new student lifecycle approach to 
learning, support and student success  
Stéphane Farenga, Claudia Carr, Julie Manson, Camille Pommel and 
Sharon Tamale 

 Delivering Library resources in a blended learning and teaching 
environment  
Sarah Halliday and David Peacock 

 Student success and support 
in the Hertfordshire Law 
School is based on a student-
centred approach focusing on 
creating meaningful 
relationships with students, 
inclusion and the student 
lifecycle. Find out how the 
Student Enhancement Team 
delivers a range of activities 
to support students’ needs 
and successful outcomes. 

   
Library and Computing Services 
have increased access to online 
resources via a range of routes 
over the last 12 months to support 
the move to remote learning. We 
will describe these developments 
and discuss how resource delivery 
can be developed further as we 
move forward into a blended 
learning environment. 

     
SU Buddy Scheme: Making a connection in a digital world  
Stephanie Keegan and Hayley Jessener 

 Supporting Secondary ITE students during Covid-19: developing a 
network of personal tutors and pastoral support  
David Ingledew and Fazana Farook 

 

 
The importance of making a 
connection with other 
students in a socially 
distanced society. 

 

 

An outline and discussion of the 
system of personal tutors and 
pastoral support developed and 
provided to Secondary Initial 
Teacher Education (ITE) students 
for both the taught UH programme 
and in school-based training 
placements. 

 



Parallel Session 3. 11.50-12.10  

Is anybody there? Engaging students via Zoom / Teams 
Maria Thomas 

 Locked down?  Using escape rooms to enhance early belonging in 
students  
Nina Walker and Rachelle O’Brien 

 Engaging students via Zoom / 
Teams can be a challenge – have 
you faced a screen full of black 
boxes? This session will share 
ideas to break the ice and 
examples of how to encourage 
students to contribute in a 
variety of ways. 

   
Playful learning has been used to 
enhance engagement of students.  
This presentation focuses on the use 
of an online escape room to engage 
students in the early transition period. 

     
Using principles from cognitive science to improve instruction 
online during lockdown and beyond 
Dom Shibli 

 A collaborative approach to Employability 
Helen Monribot 

   

The multimedia effect and dual 
coding are two theories that 
help explain the power of using 
a combination of words and 
images to improve how we 
communicate. Using these 
theories can take advantage of 
what we know about human 
cognitive architecture and 
improve online instruction and 
face to face teaching. 

   
This session is an opportunity for 
interested colleagues to compare how 
Employability is incorporated across 
different disciplines. Given the 
challenging labour market that 
graduates will continue to face over 
the next few years, this is a chance to 
network and develop a collaborative 
approach to supporting our students 
in preparing for professional life. 

 

 



Parallel Session 4. 12.20-12.40  

Student Wellbeing: The Impact of the Pandemic on Student 
Wellbeing support  
Emma Diston, Robin Littlewood, Sharon Rosales, Rachel Morgan and 
Katherine Smith 

 Student and staff partnership working in developing culturally 
inclusive assessment tools  
Marvelle Brown 

  
A journey into the Pandemic 
and out the other side with 
Student Wellbeing staff. Gain an 
understanding of the services 
offered via Student Wellbeing 
and the adaptations made to 
ensure that we continued to 
meet the needs of our students. 

  A culturally-informed assessment 
toolkit was designed to support 
culturally-informed assessment 
practices, aiming to enhance the 
students’ learning experience, 
providing added value to their learning 
and potential employability. This could 
enhance a pedagogical approach, 
which triangulates teaching and 
learning with assessments. 

     
Using Talis Elevate to enhance collaboration in the virtual 
environment 
Nina Walker, Louise Conway, Chris Lloyd and Samantha Clarkson  

 Distribution of Weekly Checklists to Guide Blended Student Learning in 
Sport, Health, and Exercise  
Ben Hunter and Lena Hatchett 

 Talis Elevate is a collaborative 
annotation tool that facilitates 
interaction of students with 
learning materials.  The tool has 
been used in a range of 
different learning situations to 
actively engage students.  This 
seminar focuses on work from 
the Master of Pharmacy 
programme and looks at ways 
to use the tool in other 
disciplines. 
 

   
The 2020/21 academic year saw 
students engaging in the curriculum in 
an unfamiliar way. In this short 
presentation, we will talk through the 
implementation of a student learner 
checklist. We will discuss how this 
facilitated their blended, and 
sometimes entirely online, learner 
journeys and explore students’ views 
on this initiative. 

http://www.cilt.uct.ac.za/cilt/online_shortcourse_assessment
https://creativecommons.org/licenses/by-sa/3.0/


 

Parallel Session 4. 12.20-12.40  

Engaging large numbers of students during synchronous online sessions 
using interactive technology and a co-teaching approach 
Daniel Pearce and Anouska Plaut 

 Boosting the recruitment and retention of students from minority 
groups 
David Allen 

 In this interactive seminar, we invite 
you to explore a variety of digital 
tools to facilitate synchronous 
sessions for large groups. Co-
teaching, combined with strategies 
making use of Menti, Padlet, 
collaborative Word documents, 
videos and online breakout rooms, 
has enabled us to develop a flexible 
session structure prompting active 
learning, discussion and reflection. 

   
This session explores the initiatives 
introduced on the BEd Programme in 
the School of Education to support the 
retention and recruitment of minority 
groups. We will share our experiences 
of involving Level 5 and Level 6 
students in interviewing prospective 
course applicants and the associated 
benefits for all participants. 

     
Clinical placement handbook to engage and prepare students for level 6 
learning in Sports Therapy  
Kate Cady and Megan Williams 

 Challenges of teaching STEM subjects  
Muhammad Jamro 

 BSc Sports Therapy course is highly 
dependent upon practical skills, 
teaching students to diagnose and 
manage athletes back to fitness 
after injury. With the COVID-19 
pandemic reducing such 
opportunities, a clinical handbook 
was written which brings together 
key aspects of level 4 and 5 content 
for use within level 6. 

  The School of Physics, Engineering and 
Computer Science (SPECS) has become 
a cluster of multi-disciplinary 
departments with great potential for 
innovative approaches. Currently, there 
are some cross-departmental STEM 
related activities but we could develop 
more. In this presentation the 
conceptual Framework of Integrated 
STEM education is discussed. 

 



3-minute presentations. 13.20-13.30 

Developing independent learners in maths using threshold concepts: transitioning from A-level to first year university maths  
Carolyn Devereux 

 

 
 
 
By making a few changes to my teaching practice, and providing a more diverse range of assessment activities, it 
has been possible to increase the focus on developing independent learning and improve student satisfaction. 

  
Podcasts and Book Clubs: Supporting Staff Development in a Pandemic  
Lucy O’Shea, Matthew Maddock, Shanara Hibbert and Daniel Boham 

 

 
Over the last year, the way in which we work has changed. Two projects within the Learning Teaching and 
Innovation Centre (LTIC), the Widening Access and Student Success (WASS) sector podcast and LTIC book club, 
seek to continue staff development and discussions of wider sector and societal issues that previously occurred 
organically in an office environment. 

  
Supporting students to successfully navigate through the pandemic with Interactive Online Sessions  
Tope Bamgbelu 

 

 
Tope, from the Student Success team, will share a short presentation highlighting the impact of the online 
programme, which consisted of academic, motivation and mindfulness sessions to support students in thriving 
during the pandemic. 



  

Plenary presentation 13.30-13.50 
Graduate Attributes 2021 and growing Go Herts 
Sarah Flynn, Rachel Nield 
 
The University has had Graduate Attributes since 2011 and with the introduction of Herts Learning and our current Strategic Plan it was 
time for a refresh. Our Attributes are shared amongst all University graduates, irrespective of the discipline they have studied or the 
level of their qualification. They are a marker of their time spent with us at Hertfordshire, the result of their education and their student 
experience both within and outside of the curriculum. In the consultation for the current Strategic Plan, students were adamant about 
the critical importance to them of skilful use of new technologies, the changing world of work, interconnectivity across the globe and 
sustainability and climate change. The consultation for Herts Learning has allowed us to identify what students and staff are telling us is 
important from their perspectives. Analysis of sector reports, requirements from around 80 accrediting and professional, statutory, 
regulatory bodies and the experiences of over 100 early career alumni has shown us what is important as graduates enter the 
workplace. Moving forwards, our students will develop their Graduate Attributes as a consequence of their Herts Learning experience 
in a seamless and integrated way, and we’ll share the development of our Graduate Attributes 2021.  

The Go Herts Award offers students recognition for their extra-curricular activities with either a Bronze, Silver or Gold award. Students 
reflect on and articulate how they have developed the University’s Graduate Attributes through for example part-time work, 
volunteering and careers and employment workshops. Our Strategic Plan makes clear the ambition for 20% of undergraduate students 
to participate in the Go Herts award scheme, to make sure as many of our students are graduating with more than a degree. 

Sarah Flynn 

Associate Director of Learning and Teaching 
(Workplace Learning and Degree 
Apprenticeships) 

Rachel Nield 

Student Success Officer 

  
 



 

3-minute video presentations. 14.00-14.20 
How, why and when to allocate Diverse Students into Online Groupwork the Easy Way - with Good Social and Learning Outcomes 
Theo Gilbert, Alethea Bradley and Raphaela Stadler 

 On two UG Herts Business School modules, students were allocated to diversely-membered online 
groups during a single interactive session delivered by the Centre for Academic Skills Enhancement 
(also available from your LTIC specialist) on cognitive, not emotion-based, strategies for their 
compassionate groupwork management. Tutors, Alethea Bradley and Raphaela Stadler, share 
outcomes for learning, inclusivity and group cohesion. 

Computer support for students during the pandemic  
Michelle Wakefield, Lucy Bolton, Becky Wainwright and Michelle Day 

 Student Success and Library Computing Services will share a short presentation highlighting the work 
that took place during the pandemic to provide students with computer access to enable them to 
continue their studies remotely.  The presentation will look at challenges faced, lessons learnt and the 
implications for KPI3. (To use a blended flexible pedagogy in every programme by 2025) 

Creating a community and supporting students through the Connect Common Reading Programme  
Rachel Nield 

  
Creating an online community for the Connect Common Reading programme, exploring what worked 
well, what was missing, and what we have learnt to implement for next year. 

Supporting Students in Building Social Capital Through Online Learning  
Natasha Capal, Trinity Handley Macmath, Elizabeth Kiely, Mia Dickson and Bobbie Gurrey 

 The purpose of HSU Activities Team is to create a sense of community for students, providing 
opportunities for them to participate in events, activities and socials. Moving our service online was 
tricky, but the hard work of the team has ensured that student engagement and society memberships 
haven’t dwindled. 



 

HEA recognition. 14.20-14.40 
Celebrating HEA recognition successes 

 

 
 
Within this session we will celebrate the successes of staff members who, over the last six months, have 
achieved Associate Fellowship, Fellowship, Senior Fellowship and Principal Fellowship of the Higher 
Education Academy. 

Close of conference  Karen Barton, Director of Learning and Teaching 
 

 

  



Posters. Available on the Conference SharePoint site 
Our motto on its mettle #UHCPAD20 #alwayslearning 
Karen Clark, Helen Barefoot, Dominic Bygate, Pete Chalk, Peter D'Sena, Sarah Flynn, Sarah Lewis, Shantel Thomas and Amanda Yip 

 

 
CPAD is a PGCert whose participants are staff who teach and support learning. As they responded to 
Covid-19 we adapted our programme to accommodate new demands and heavy schedules. We look 
back here on a year which tested the limits of our Learning Teaching and Innovation Centre motto 
#alwayslearning    

  
Transition to online proctored assessments on the Legal Practice Course (LPC) 
Amanda Yip, Jonathan Meere and Christopher Menzies 

 

 
A shift to online proctored assessments was introduced in response to lockdown measures for the core 
modules within LPC to satisfy the PSRB requirements but also ensuring that students were able to 
progress and graduate. Here we share the experiences, benefits and challenges a year on from the 
transition. 

  
Providing embedded library support online 
Graham Davies, Jane Bilson and Rebecca Scott 

 

 
Using two case studies, exploring the activities undertaken by members of the Academic Engagement 
Team, working in partnership with module leaders, to deliver embedded information literacy and 
library support during a period of online delivery. 



 
  

Embracing educational change during the COVID-19 Pandemic: A thematic analysis of global, personal reflections.       
Julia Petty, Chloe Shaw, Breidge Boyle, Katie Gallagher and Alex Mancin 

 

 
This online poster presents the findings from a collaborative study that explored global, personal 
reflections of educators and nurses, on the impact of COVID-19 in neonatal care, a specialty of 
children's nursing. Embracing positive change including new knowledge, emerging learning needs and 
implications for future educational practice will be presented. 

  
Teaching initiatives used to help support students during the "C" word 
Michelle Botha 

 

 
This presentation will showcase a number of different teaching initiatives used to help support 
students during the pandemic. 

  
Supporting Engineering Degree Apprenticeship (DA) Students during the Pandemic: An Employer Liaison Tutor Perspective 
Scarlett Xiao 

 

 
To help new DA students to settle down quickly and to embrace their studies while facing the 
challenges from the pandemic, the author developed a personalised and scaffolded approach to 
support them throughout the academic year.  This work has given very promising results in the 
apprentices’ development. 

  
How a Student Shadow Board can support the learning community and student success  
Stéphane Farenga  

  

 
The Student Shadow Board in the Hertfordshire Law School is an innovative staff-student partnership 
founded on shared decision-making aiming to provide a strong student voice influencing the student 
experience. Find out how it was implemented, how it benefited the learning community and some of 
the challenges faced in establishing it. 

  



Thursday 1st July- Walking Conversations 
Join some of our conference presenters for a walking conversation on Thursday 1st July to hear more about their work, share ideas and consider how you 
could implement some of their ideas into your practice. You’ll be in a group of up to 6 people plus the conference presenters and each walk will last 
approximately one hour.  

Please book your place on a walking tour  
 

  CL Outside Main Reception CL Outside the Forum DH - Outside the Law Court Building  Maclaurin - Outside Reception 

10am -
11am 

Designing ‘informal but 
informed’ online group 
tutorials; Lessons learnt in Life 
Sciences - Maria Braoudaki and 
Eve Rapley 

Embracing educational 
change during the COVID-19 
Pandemic: A thematic 
analysis of global, personal 
reflections   - Julia Petty 

How, why and when to allocate Diverse 
Students into Online Groupwork the 
Easy Way - with  Good Social and 
Learning Outcomes  - Alethea Bradley 
and Theo Gilbert 

Our motto on its mettle 
#UHCPAD20 #alwayslearning  - 
Karen Clark + CPAD team 

10.30am -
11.30am 

Teaching initiatives used to help 
support students during the "C" 
word - Michelle Botha 

SU Buddy Scheme -Making a 
connection in a digital world - 
Stephanie Keegan and 
Hayley Jessener 

Boosting the recruitment and retention 
of students from minority groups - 
David Allen 

Creating a community and 
supporting students through 
the Connect Common Reading 
Programme - Rachel Nield 

11am – 
12noon 

Developing independent 
learners in maths using 
threshold concepts: 
transitioning from A-level to 
first year university maths - 
Carolyn Devereux 

Speed Meets; The Future of 
Supporting Compassion 
Focused Pedagogy - Karthik 
Kumar Bonkur and Tash 
Crump 

Lay your cards on the table: facilitating 
conversations about equality, diversity 
& inclusion using a card resource - 
Amanda Clark Abigail Anjorin, Annita 
Clarke, Nusrat Khan, Hannah Luxford 

Outreach Goes Online - Jon 
Sage + WA team 

  

https://app.geckoform.com/public/#/modern/21FO00tkqtrj5y00ifotk0voy4


  CL Outside Main reception CL Outside the Forum DH - Outside the Law Court building  Maclaurin - outside reception 

11.30am -
12.30pm 

Supporting Engineering DA 
Students during the Pandemic 
– An Employer Liaison Tutor 
Perspective - Scarlett Xiao 

Student Wellbeing - The 
Impact of the Pandemic on 
Student Wellbeing support 
- Robin Littlewood  

Technological Threads for Stitching 
Learning Patchwork Processes  - Neal 
Geach 

Graduate Attributes and the Go 
Herts Award - Sarah Flynn and 
Rachel Nield 

12noon -
1pm 

  Providing embedded library 
support online - Graham 
Davies, Jane Bilson and 
Rebecca Scott 

Turning Challenges into 
Opportunities: Clinical Legal 
Education in lockdown – Does every 
cloud have a silver lining? - Amanda 
Thurston Diana Kirsch 

  

2pm -3pm Smoothing the rollercoaster of 
Transition to Higher Education 
- Nina Walker and Marianne 
Rial  

  Why should I switch on my 
camera?  A study of how students 
were persuaded to in online group 
work  - Viji Jayasundara 

Podcasts and Book Clubs: 
Supporting Staff Development in a 
Pandemic - Lucy O'Shea, Matthew 
Maddock, Shanara Hibbert, Daniel 
Boham 

2.30pm -
3.30pm 

  Delivering Library resources 
in a blended learning and 
teaching environment - 
Sarah Halliday  

Facilitating engagement and 
progression in online sessions  - Helen 
Monribot and Yoshimi Berrecloth 

7 Ways to Wellbeing - a student 
support initiative in Humanities - 
Gerlinde Darlington  

 


